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BO GIAO DUC VA PAO TAO  CONG HOA XA HQI CHU NGHIA VIET NAM
Dgc lap - Ty do - Hanh phic

Sé: 12/2016/TT-BGDPT Ha Ngi, ngay 22 thang 4 nam 2016

THONG TU
Quy dinh Ung dung cong nghé théng tin trong quin ly,
to chirc dio tao qua mang

~ Can cir Lugt Gido duc ngay 14 thang 6 nam 2005, Ludt siea d6i, b6 sung mgt
56 diéu cua Lugt Gido duc ngay 25 thang 11 nam 2009;
Can cir Lugt Gidgo duc dai hoc ngay 18 thang 6 nam 2012,
Cdn cu Ludat Cong nghé théng tin ngay 29 thang 6 nam 20006,
Cdn cir Nghi dinh sé 36/201 2/ND-CP ngay 18 thang 4 nam 2012 cua Chinh

pht quy dinh chirc ning, nhiém vu, quyén han va co cdu t6 chirc ciia bé, co quan
ngang bo;
Can cir Nghi dinh s6 32/2008/ND-CP ngay 19 thang 3 nam 2008 cua Chinh phu

quy dinh chirc nang, nhiém vy, quyén han va co cdu 16 chirc ciia Bé Gido duc va
Dao tao;

Can cu Nghi dinh s6 64/2007/NP-CP ngay 10 thang 4 ndm 2007 cia Chinh phi
quy dinh vé img dung cong nghé théng tin trong hoat dpng cua co quan nha nudc;

Can cir Nghi dinh 56 72/2013/ND-CP ngay 15 thang 7 ndm 2013 ciia Chinh phii
quy dinh vé quan ly, cung cap, sur dung dich vu Internet va théng tin trén mang;

Theo dé nghi ciia Cuc trieomg Cuc Cong nghé thong tin,

B truong B¢ Gido duc va Dao tgo ban hanh Thong te quy dinh Ung dung cong
nghé théng tin trong quan Iy, t6 chirc dao tao qua mang.

Chwong 1
QUY PINH CHUNG

Didu 1. Pham vi diéu chinh va déi twong 4p dung

1. Théng tu ndy quy dinh vé img dung cong nghé théng tin trong quan ly, to
chirc dao tao qua mang gom: diéu kién, ni dung dao tao qua mang, t6 chirc thyc
hién; trach nhiém quan ly viéc img dung cdng nghé thong tin trong quan ly, td
chirc dao tao qua mang.

2. Thong tu ndy ap dung d6i véi cac co s dao tao, bao gdm: dai hoc, hoc vién,
trudng dai hoc (gbm céc trudng dai hoc thanh vién thudc dai hoc quoc gia, dai
hoc vung).
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Diéu 2. Giai thich tir ngir

Trong Théng tu nay, céc tir ngir dudi ddy duge hiéu nhu sau:

1. Ung dung cong ngh¢ thong tin trong dao tao qua mang la vi¢c sur dung cac
trang thiét bi di¢n tu, phan mém, hoc liéu dién tr va mang vién thong (chu yéu la
mang Internet) hd trg cic hoat dong day va hoc nhim d6i moi phuong phép day -
hoc, ning cao hiéu qua cong tac dao tao. Mot s6 mét mé hinh img dung cong nghé
théng tin trong dao tao qua mang phd bién la:

a) Pao tao két hop (Blended learning) 14 viéc két hgp phwong thirc hoc tap
dién tir (e-Learning) véi phuong thirc day - hoc truyén théng (theo dé ngudi day va
ngudi hoc ciing c6 mat) nham nang cao hiéu qua cbng tac dao tao va chit luong
gi4o duc;

b) Hoc tdp dién tir (e-Learning) 1a hinh thirc hoc tdp qua d6 ngudi hoc cod thé tu
hoc moi luc, hoc moi noi thdng qua céac hoc liéu dién tir da phuong tién (101 giang,
161 thuyét minh, am thanh, hinh anh, video, 6 hoa...). Céc hinh thirc hoc tap nhu
m-Learning (hoc théng qua thiét bi di dong: dién thoai thong minh, may tinh bang,
man hinh tuong tac), u-Learning (hoc thong qua cac phuong thirc tuong tac thuc té
a0 dién ra bat ky noi nao), hay smart-Learning (phuong tién hoc tap théng minh)
déu 1 cac hinh théi ciia hoc tép dién tir e-Learning.

2. Hoc liéu dién tir la tap hop cac phuong tién dién tr phuc vu day va hoc, bao
gom: sach gio trinh, sach gido khoa, tai liéu tham khao, bai kiém tra danh gi4, ban
trinh chleu bang dir li¢u, cac t¢p am thanh, hinh anh, video, bai giang dién tir,
phin mém day hoc, thi nghiém 3o..

3. H¢ thong quan ly hoc tap (LMS Learning Management System): la hé
théng phan mém cho phép td chirc, quan ly va trién khai cac hoat dong dao tao qua
mang tir liic nhdp hoc dén khi ngusi hoc hoan thanh khéa hoc qua mang; giip co
s¢ dao tao theo ddi va quan ly qua trinh hoc tép clia ngudi hoc; tao ra méi truong
day va hoc ao; giup giao vién giao ttep vOi ngudi hoc trong vige giao bai tap, tro
giup, giai dap; giip ngudi hoc c6 thé theo ddi duge tién trinh hoc tap, tham gia céac
ndi dung hoc qua mang, két ndi véi gido vién va céc hoc vién khac dé trao déi bai.

4. Hé théng quan ly n6i dung hoc tdp (LCMS - Learning Content Management
System): la h¢ théng phan mém quan ly kho néi dung hoc tép qua mang, cho phép
to chirc Iuu trir va phan phat cac ndi dung hoc tap tdi ngudi hoc. Hé théng quan ly
ndi dung hoc tap cé su phdi hop chiat ché voi hé théng quan ly hoc tap (de truyén
tai ndi dung hoc tap t&i ngudi hoc) va phdn mém cong cu soan bai giang (dé tao ra
cac ndi dung hoc tap).

Piéu 3. Nguyén tic chung érng dung cong nghé thong tin trong quan 1y, tb
chirc dao tao qua mang

1. Viéc img dung cong nghé thong tin trong quan ly, to chirc dao tao qua mang
phai tudn thu cac quy dinh tai Thong tu nay va cic quy ché dao tao do B Gido duc
va Dao tao di ban hanh, dam bao chét lugng va nang cao hiéu qua dao tao.
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2. Hé thdng cong nghé thong tin lién quan dao tao qua mang phdi dam bao cac
quy dinh phap ludt c6 li€n quan vé img dung cong nghé thong trong co quan nha
nude va cac quy dinh vé an toan, an ninh thong tin.

Pidu 4. N§i dung dao tao qua mang

Thu truéng co s¢ dao tao quyét dinh mén hoc, hoc phédn trong céc chuong
trinh dao tao cia don vi dugc phép thuc hi¢n qua mang (goi chung la hoc phan dao
ta0 qua mang) trén co s& cac quy dinh cua Quy ché dao tao hién hanh. N§i dung
cac hoc phan dao tao qua mang co khéi luwgng, ndi dung va cau trac kién thirc
tuong duong véi cac hoc phin thudc churong trinh cung nganh hoc, cap hoc.

Piéu 5. Chuin dong géi e-Learning

Céc hoc liu dién tir, bai giang dién tir e-Learning, hé thong LMS, LCMS
khuyen khich ap dung cac chuan dong g6i phd bién trén thé giéi nhu: SCORM
(Sharable Content Object Reference Model), AICC (Aviation Industry Computer-
Based Training Committee).

Piéu 6. Sir dung phan mém mi ngudn mé

!(huyén khich céc co s¢ dao tao khai thac sir dung cac hé théng phian mém ma
ngudn mé trong to chirc dao tao qua mang (Phu lyc kém theo Thdng tu nay).

Chwong I
PIEU KIEN UNG DUNG CONG NGHE THONG TIN TRONG QUAN LY,
TO CHUC PAO TAO QUA MANG

Pidu 7. Pidu kién img dung cong nghé théng tin trong quén Iy, té chirc
dao tao qua mang

Pé t6 chirc d4o tao qua mang, co s dao tao phai dam bao trién khai cac yéu
cdu sau day:

1. Céng thong tin dién tir dao tao qua mang.

2. Hé théng may chi va ha tng két ndi mang Internet.

3. Hé thdng quan ly hoc tap.

4, Hé thong quan 1y ndi dung hoc tap.

5. Kho hoc liéu sd.

6. Doi ngii nhan luc dim béo trién khai hoat dong dao tao qua mang gom:
a) Pdi ngil can bd quan tri ky thuéat hé théng cong nghé thong tin;

b) Déi ngii cén b thiét ké hoc liéu;

¢) Doi ngii nha gido c6 thé ty xay dung bai giang e-Learning;

d) Doi ngii can bd c¢b van hoc tap.

7. Quy ché img dung cong nghé théng tin trong quan ly, t& chirc do tao qua mang,
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Piéu 8. Céng thong tin dio tao qua mang

I. Cong théng tin dién tir ddo tao qua mang phai tich hop cac hé théng, chic
ning sau day:

a) Hé théng quan 1y hoc tap

- Cho phép ngum hoc truy cap vao cdc ndi dung hoc tap qua mang nhu da
dang ky va c6 thé tu hoc tap, tu danh gia, nim béat dugc tién trinh, két qua hoc tap
cua ban than;

- Cho phép co s& dao tao quan 1y diém, tién trinh hoc tap cta ngudi hoc va cac
hoat dong cua giang vién, c0 van hoc tip trén moi trudng mang;

- Cung cép dién dan trao dbi va cic cong cu hd trg khac dé ngudi hoc ¢6 thé
trao d6i voi giang vién va cac phong ban cua co s¢ dao tao cac van dé lién quan
dén hoc qua mang.

~b) Kho hoc ligu s6 gom: gido trinh, sach gido khoa, tai ligu tham khao, bai
kiém tra danh gia, ban trinh chiéu, bang dir li¢u dugc s6 hoa, cac tép am thanh,
hinh anh, video, bai giang dién tir, phan mém day hoc, thi nghiém ao,... phuc vu
nhu cau hoc tép, nghién ciru cua nguoi hoc;

¢) Dién dan trao dbi va cac cong cu hd trg khéc dé trao déi vé hoc tap, giai dap
thac mac cua ngudi hoc co su tham gia cua giang vién, trg giang;

d) Cung cip thong tin lién quan dén dao tao qua mang gom:

- Vin ban, quy ché, quy dinh lién quan dén dao tao qua mang;

- Chuong trinh dao tao, chuong trinh mén hoc, ké hoach dao tao qua mang;

- Thoi khoa biéu va huéng din cach hoc tap, kiém tra, danh gia déi véi tirng
nd1 dung dao tao qua mang;

- Pudng dan truy cap toi cac ndi dung hoc tap lién quan.

d) Hé théng tai khoan dang nhap va thu dién tir cp tdi timg ngudi hoc dé trao
doi thong tin lién quan dén toan bd qua trinh dao tao qua mang.

2. Cong théng tin dao tao qua mang phai tudn thu Nghi dinh s6 72/2013/NP-CP
ngay 15 thang 7 ndam 2013 cia Chinh phu quy dinh vé viéc quan ly, cung cép, sir
dung dich vu Internet va thong tin trén mang.

Diéu 9. Hé théng may chii va ha ting két n6i mang Internet

1. H¢ théng may chf{ va ha tang két ndi mang Internet phai c6 du bang thong,
nang luc dap (g nhu cau truy cép cua nguoi dung, khéng dé xay ra hi¢n tugng
nghén mang hay qua tai.

2. Co s& dao tao c6 thé lua chon hinh thic dau tu hoic thué dich vu ha témg
cong nghé thdong tin trén co s¢ ddm bdo an toan, an ninh théng tin va hiéu qua
déu tu.
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Diéu 10. Hé théng quan Iy n$i dung hoc tip

1. Cho phép t6 chuic luu trir va phan phat cac ndi dung hoc tép t&i ngudi hoc
qua mang.

2. Tich hgp cong cu soan bai giang danh cho giang vién.

3. Tay vao diéu kién thyc tién, co s& dao tao c6 thé tich hop hé théng quan ly
hoc tap vdi hé thong quan 1y ndi dung hoc tap sao cho higu qua nhat.

Piéu 11. Hoc li¢u dién tir

1. Hoc liéu dién tir phai co m’:}i dung bam sat myc tiéu dao tao, c6 tinh su pham
cao, d& dung, dap img duoc nhu cau tu hoc ciia nguoi hoc.

2. Phuong thirc cung cip hoc lidu dién tir dén ngudi hoc:

a) Truc tuyén qua mang Internet;

b) Truc tuyén qua mang ndi bo;

~ ¢) Dia CD, DVD, thé nhé USB dé nguoi hoc c6 thé chu dong hoc khong can
két n61 mang.

3. Hoc liéu phuc vu hoc phan dao tao qua mang phai dugc chuan bi day du
trude khi to chirc khoéa hoc.

Pidu 12. Pji ngi can bj trién khai dio tao qua mang

1. Nha gido tham gia dao tao qua mang phai ndm vimg k¥ ning day hoc qua
mang; cé kha ning quan ly, dinh huéng, hudng dan va giai dap nguoi hoc qua
phuong thirc dao tao qua mang; su dung thanh thao hé thong quan ly hoc tdp qua
mang va cac phuong tién cong nghé thong tin theo yéu cau cia co so dao tao voi
vai trd mdt giang vién va phai dap img ddy du céc tiéu chuan giang vién theo quy
dinh cua B Giao duc va Pao tao tai Khoan 1 Piéu 77 Luit Gido duc va cac quy
dinh c6 lién quan.

2. Can b k¥ thuat quan tri hé thong dao tao qua mang phai am hiéu cac hé
théng tmg dung cong nghé thong tin lién quan dén dao tao qua mang cua co s¢ dao
tao; duge hudng dan, chuyén giao cong nghe dé quan tri, van hanh h¢ thong cong
nghé thong tin dam bao hoat dong 6n dinh.

3. Cén bo thiét ké hoc lidu dién tir phai am hiéu quy trinh thiét ké, quy trinh
san xuat hoc liéu; str dung thanh thao céc cong cu cong nghé thong tin lién quan va
phéi hop véi giang vién b mén td chuc thiet ké, xdy dung hoc liéu dign tir phyc
vu dao tao qua mang cua co s¢ dao tao.

4. Can bd cb van hoc tap phai am hiéu cac hoat dong cua dao tao qua mang,
thuc hién hudng dan ngudi hoc biét cach tham gia va sir dung cac img dung cdong
nghé thong tin trudce khi t6 chirc cac khoa dao tao qua mang, theo ddi quan ly qua
trinh hoc tép ctiia ngudi hoc.
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Piéu 13. Quy ché irng dung cdng nghé théng tin trong quan ly, tb chirc dao
tao qua mang

Thu truéng co sé dao tao to cl}ﬁc xdy dung va ban hanh quy ché img dung
cong nghé thdng tin trong quan ly, t6 chirc dao tao trong d6 quy dinh ro:

1. Quy trinh tb chirc, thirc hién (mg dung cong nghé théng tin trong quan ly, t6
chirc dao tao qua mang.

2. Quy dinh quan ly, van hanh céc hé thong céng nghé théng tin: céng thong
tin ddo tao qua mang, hé thong quan ly hoc tap, hé thong quan 1y ndi dung hoc tap.

3. Chire nang, nhiém vy, quyén han va trach nhiém cta c4c don vi, ¢4 nhan khi
than? gia quan ly, t6 chuc, sir dung cac img dung cong nghé théng tin trong quan
ly, td chirc dao tao qua mang.

4. Quy trinh t6 chire thdm dinh hoc liéu dién tir trude khi dua vao sir dung.

5. Céac quy dinh khac.

Chuong 111
TO CHUC THUC HIEN

Piéu 14. Té chirc thye hién

1. Trach nhiém cua céc don vi thuéc Bé Giao duc va Pao tao

a) Cuc Cdng nghé thdong tin:

- Chi dao, don ddc thurc hién céac ndi dung cua Thdng tir nay.

- Kiém tra viéc tuan thu hoat dong tmg dung cong nghé thong tin trong quan ly,
td chirc dao tao qua mang clia cdc co s& dao tao theo quy dinh cua Thong tu nay.

b) Cén; co quan, don vi co lién quan thudc B Gido duc va Pao tao cé trach
nhi¢m phoi hgp tham gia cdng tac 9uén Iy nha nudc ddi voi hoat dff)l]g frqg dung
cong nghé thong tin trong quan 1y, td chirc déo tao qua mang theo thim quyén.

2. Thu trudng co sé& dao tao

a) Chiu trach nhiém quan ]y va td chirc trién khai hoat dong mg dung cong
ngh¢ théng tin trong quan ly, t6 chirc dao tao qua mang theo cic quy dinh cua
Thong tur nay;

b) Tf’::v chirc tham q,inh hoc liéu dién tir trude khi dua vao sir d}mg. Chiu trach
nhiém vé ndi dung, chat lvgng dao tao qua mang do co s& dao tao to chirc;

' ¢) Tao diéu kién dé giang vién, cén bod kj"" thuat, ¢é vén hoc tip va can bo thiét
ke hoc lié}.l dién tr dugc tham gia cac 16p boi dudng nghiép vu chuyén mén dap
ung yéu cau cua cong viéc dugc giao;
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d) T6 chirc danh gia hiéu qua viéc img dung cong nghé thong tin trong quan ly,
to chirc dao tao qua mang théng qua kénh phan héi cia giang vién, can bd hd trg,
ngudi hoc dé cé cac bién phap diéu chinh phi hop;

d) Ban hanh quy ché vé to chirc, van hanh, cung cép thong tin cho cong théng
tin dao tao qua mang cia cua co s& dao tao.

Piéu 15. Thong tu nay co hiéu luc ké tir ngay 09 thang 6 nam 2016.

Piéu 16. Chanh Vin phong, Cuc truéng Cuc Cong nghé théng tin, Thu trudng
don vi ¢6 lién quan thudéc Bo Giao duc va Pao tao; Giam doc cac dai hoc, hoc
vién; Hiéu truéng cac truong dai hoc co trien khai hoat dong dao tao qua mang
chiu trach nhiém thi hanh Théng tu nay./.

KT. BQ TRUONG
THU TRUONG

Nguyén Vinh Hién
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